Liquid Voice
Radio Recording for

Tait DMR Systems

Efficient and Cost-Effective Radio Recording
for Business Communications

OVERVIEW

Liquid Voice's Radio Recording solution for Tait DMR systems offers fully integrated, easy-to-
deploy, and user-friendly capture of every communication. This solution is ideal for
organisations requiring a cost-effective solution for critical voice recording while maintaining
scalability of systems for future growth.

Additionally, the Liquid Voice system has 100+ integrations with other radio, phone, dispatch,
PA and contact centre systems, so audio can be captured, stored and analysed in one place.

CORE SYSTEM FEATURES

e Unparalleled scalability and flexibility

* Modular design allows unlimited channels and sites

¢ Centralised access regardless of the number of sites

e Fully on-premises, cloud, or hybrid deployment options

e BYO (Bring Your Own) server option for customised infrastructure
* Integration via Tait Voice Recording Protocol

==
D
D
High availability options, Configurable retention Flexible archiving to locally
including active/active periods with indefinite attached storage, NAS, SAN,
recording and redundant storage capabilities Azure Blob, and S3-
application servers compatible storage
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RAPID DEPLOYMENT & EASY-TO-USE

Simplified setup process for quick implementation
Integrates into your existing infrastructure
Accessible via any modern web browser

No additional licenses required for application access
Support for industry-standard server tools
Comprehensive API for third-party system integration
SNMP support for monitoring

Advanced Search, Retrieval, and Reporting

e Fast search capabilities with
comprehensive metadata

¢ |ncident reconstruction with timeline view

e Playback of in-progress calls

e Secure export options for individual or
multiple recordings

e Channel usage and utilisation reports

Security and Compliance Extensive Integration and Interoperability
e Tamper-proof recording storage with integrity e Support for industry-standard server tools
checks e Comprehensive API for third-party system
¢ Industry-standard encryption for storage and integration
playback (AES-256 & TLS 1.3) ¢ SNMP support for monitoring
e All data stored and in transit is encrypted e Future-proof integrations with open
e Fully customisable role-based security standards and protocols

e Authentication and automatic user
provisioning from external directories such as
Active Directory or Microsoft Entra Standard feature: Event Reconstruction

e Comprehensive auditing

e Built-in support for regulatory standards
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Optional Add-Ons

e Transcription: Convert audio to text for
enhanced searchability

* Voice Analytics: Real-time and post-call
analysis for automated insights

e Quality Management: Tools to monitor, Add-on features: Advanced Event
evaluate, and improve communication quality Reconstruction & Transcription

e Screen Recording: Capture on-screen activity
alongside audio

e Advanced Event Reconstruction: Incorporate
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non-voice media types such as video and
photographs into reconstructions. Record and
display device locations for improved
operational visibility
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WHY CHOOSE LIQUID VOICE FOR
TAIT DMR RECORDING?

Our solution combines enterprise-grade reliability, with intuitive design and speedy
deployment, giving you the confidence and clarity needed to manage critical radio
communications.

Tailored for organisations requiring critical recording, our platform helps you capture and
store essential information, improving efficiency and performance.

If you're interested in using Liquid Voice Radio Recording for your
Tait DMR system, get in touch with us today.

Visit
UK & Europe www.liquidvoice.com
3 Hawthorn Park, Coal Road, Leeds LS14 1PQ to bOOk a demo

E: sales@liquidvoice.co.uk
T:+44 (0)113 200 2020
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359A Lincoln Road, Addington, Christchurch 8024
E: sales@liquidvoice.co.nz

T: +64 (0)3 2817558
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